Workfront's Power Trio:
Connecting Planning, Workflow
and Canvas Dashboards

Adobe Workfront Customer Success — March 12, 2026
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This session is being recorded.

Keep an eye out for a follow-up email after the event (from csatscale@adobe.com) with
a summary and links to the recording, slide deck, and more.
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Today's Agenda

Successful organizations don’t treat
planning, execution and reporting as
separate activities—

they connect them.

In this session, join Workfront
Expert, Madalyn Destafney, as she
shares how to leverage Workfront
Planning alongside Workfront
Workflow to create a connected
operating model that moves
seamlessly from planning into
execution, with real-time visibility
through Canvas Dashboards.

This won't just be a high-level
demo; we'll get into the how!

Start Time 8:30 a.m. PT/11:30 a.m. ET
5 minutes Welcome & Introductions
20 minutes Presentation Slides

20 minutes Demos

15 minutes Q&A

5 minutes Wrapping Up

End Time 9:30 a.m. PT/12:30 p.m. ET



Adobe Workfront Scale Customer Success Team

Available to all customers,
you can find or contact us:

* During our free virtual
events. View the
calendar of Events on
Experience League.
Register now!

* On Experience
League. Tag us on the

Cynthia Boon Leslie Spier Nichole Vargas Community
Sr. Customer Success Manager, Customer Success Manager, Sr. Customer Success Manager, * Send us an email at
Adobe Workfront Adobe Workfront Adobe Workfront csatscale@adobe.com
m Connect on LinkedIn m Connect on LinkedIn m Connect on LinkedIn « Connect with us on
Experience League Community Experience League Community  Experience League Community LinkedIn.
Profile: @CynthiaBoon Profile: @LeslieSpier Profile: @NicholeVargas
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Special Guest
Star

Madalyn Destafney

Workfront Rockstar




Before we get started

SO MUCH MORE functionality than shown today

* You'll have more use cases — | know you’ll get creative!

* Showing fake data but | use these in real life — Planning, Planning + Workflow,
Canvas

* Canvasisin Beta

e (Q&A atend
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Think of all the things outside of Workfront that
reference things in Workfront

0
f
. Lack of v-|5|b|I|ty Lack of strategic alignment
with no clear view of overall L
and inability to trace
plans and progress, e
. . . initiatives back to goals
information in multiple tools
Poor : : D
.. , Hindered collaboration
decision-making . :
Htino f ¢ 4 resulting from siloed
" Sata that lacks context workflows
X .
Siloed & Fragmented | B
D Work
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Then Workfront Planning joined
the chat

Adobe Workfront | System of Record for Work

Automation
& Integration

Planning Workflow

Planning & Work & Platform &
Governance Resource Features
Management

Adobe

Workfront Planning

Workfront Planning lets you centralize plans, align those
plans to execution, and govern metadata using a flexible
operational framework.

Workfront Workflow

Workfront empowers individuals and teams to eliminate
work chaos by prioritizing, resourcing, executing, and
reporting on work holistically.

Workfront Fusion

Workfront Fusion enables custom workflows and
integrations that automatically sync data across any
APIl-based system.

2025 Adobe. All Rights Reserved. Adobe Confid ential.



Example Planning use cases

Use case Description

Centralize plan management with all planning activities and decision-making
Centralized Plan processes coordinated from a single, central point — ensuring consistency,
Management & Taxonomy alignment, and efficiency. Planning lets you go outside of just portfolios,
programs, etc.

Goals, OKRs, internal initiatives, etc. that you’ve kept outside of Workfront

Initiatives, Goals, etc. , ) . .
and can’t easily connect to supporting projects.

Every org has this — lists/repositories/ongoing things that aren’t really
Lists, ‘Non-Project Stuff’ projects and may never be. Agendas, reference info, ad hoc metric-tracking,
a place for brainstorming, etc. Get up and running without a custom form.

AdObe © 2024 Adobe. All Rights Reserved. Adob e Confidential.




High-level demos only go so far

Let’s get into HOW to connect Planning to Workflow and
how you can use Canvas to visualize data.

We’ll go over how to:

* Connect a Workflow project* to a Planning record

e See them connected from within Workflow & Planning

* See hierarchy & record data pulling into connected projects

* Use Canvas for visualizations on Planning or Workflow data — or both!

Planning > Workflow > Canvas

*You can connect to more than just projects.

Adobe




Additional Resources




How to start a report In Canvas (enroll in beta first)

Create dashboard
1. Dashboards > Canvas Dashboards > 2. Name dashboard > Create  weme«
New Dashboard in upper right Untitied dashboard
Description

4+ New Dashboard

3. Click Create report option for Canvas report. Use
existing report option means you can bring in an

existing ‘Classic’ report into your dashboard asis. Create new report

You're able to have a Canvas dashboard with some 4. Select report type > Create (upper right)

reports built in Canvas, some pulled in from Classic Report Type

reporting.
Create new report Use existing report KPI
Build a new report using the Canvas Dashboard Browse all existing reports to add to this Canvas Summarize data that represent the
report builder Dashboard health of your business as a single

number output

Display data as a graphical visualization

across multiple axes

Table
Display the properties of a record and

related records as a list view

AdObe © 2024 Adobe. All Rights Reserved. Adob e Confidential.




Resources

Adobe

Planning

* Planning Article Index

e Planning Video Tutorials

* Create WF Objects from Planning as you Connect them to Records
* Manage Record Connections from Workfront Objects
* Configure Adobe Workfront Planning Automations

* Get Started with Adobe Workfront Planning

*  Workfront Planning APl Basics

* Create & Manage a Request Form in Planning

* Planning Object Limits

* Create Workspace Hierarchies

* Cross-Workspace Record Type Overview

* Create Records by Important CSV/XLS File

Canvas

e Canvas Dashboards Overview

e Canvas Dashboards Beta Information
e Canvas Dashboards Video Tutorials
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https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-general-article-index
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-general-article-index
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/add-planning-to-your-instance
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/add-planning-to-your-instance
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/create-workfront-objects-from-workfront-planning
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/create-workfront-objects-from-workfront-planning
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/manage-records-in-planning-section
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/manage-records-in-planning-section
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/configure-automations-to-create-records
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/configure-automations-to-create-records
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-api-basics
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-api-basics
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-requests/create-request-form
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-requests/create-request-form
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/limitations-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/limitations-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-architecture/create-workspace-hierarchies
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-architecture/create-workspace-hierarchies
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-architecture/cross-workspace-record-types-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-architecture/cross-workspace-record-types-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-architecture/cross-workspace-record-types-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-architecture/cross-workspace-record-types-overview
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/import-file-to-create-records
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-records/import-file-to-create-records
https://experienceleague.adobe.com/en/docs/workfront/using/reporting/canvas-dashboards/canvas-dashboards-overview
https://experienceleague.adobe.com/en/docs/workfront/using/reporting/canvas-dashboards/canvas-dashboards-overview
https://experienceleague.adobe.com/en/docs/workfront/using/product-announcements/beta/canvas-dashboards-beta/canvas-dashboards-beta-information
https://experienceleague.adobe.com/en/docs/workfront/using/product-announcements/beta/canvas-dashboards-beta/canvas-dashboards-beta-information
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/reporting/canvas-dashboards/introduction-to-canvas-dashboards
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/reporting/canvas-dashboards/introduction-to-canvas-dashboards

Open Q&A




Workfront Planning Resources © Adove

Looking for more info on Workfront Planning? Check out these resources: YOlII’
- Upcomlng Event: March 12, 2026 WOI‘kfl‘Ont
o % Workfront's Power Trio: Connecting Planning, Workflow and Canvas Dashboards Planning GPS

= On-demand Event Recordings

. . . . . . Chart the course to your success
o The Relationship Builder: How Syracuse University leverages Workfront Planning to

Connect Work - December 9, 2025

o From Vision to Value: Workfront Planning Release & Roadmap November 10, 2025

o Workfront Planning, Reimagined: SNHU's Creative Use Cases August 28, 2025

d 7 X

Streamline enterprise pli

o Workfront Planning: The Smart Start — Building Your Base Implementation July 31, 2025 @ Jsane Miller |

Cecupaten Workslace

o Summoning Success: Unlocking the Latest in Workfront Planning June 26, 2025 ropectimnage_ WOl

o Start Fast, Scale Smart: Activating Team-Level Success with Workfront Planning May 28, . 4 B gp—
2025 A
o Chart Your Course to Success with Adobe Workfront Planning March 14, 2025 . .
Training Videos
= Documentation: Workfront Planning Best Practices e Adding Planning to vour instance
= Guidebook: Your Workfront Planning GPS ﬂlceqse plans and such) )
 Creating a Workspace (Getting
= Release info: Workfront Planning release activity started with the foundation for
Planning)

* Create and Manage a Record Type
e Create and Manage Table Views

AdObe 2024 Adobe. All Rights Reserved. Adobe Confidential.



https://events.teams.microsoft.com/event/bbae5c34-690b-465b-adc9-f5cc94b9d455@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://hello.chorus.ai/listen?guid=314e6dcb3d7d494db9765d48d21c4181
https://hello.chorus.ai/listen?guid=314e6dcb3d7d494db9765d48d21c4181
https://hello.chorus.ai/listen?guid=314e6dcb3d7d494db9765d48d21c4181
https://hello.chorus.ai/listen?guid=314e6dcb3d7d494db9765d48d21c4181
https://hello.chorus.ai/listen?guid=314e6dcb3d7d494db9765d48d21c4181
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/planning-release-roadmap
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/planning-release-roadmap
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/planning-reimagined
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/planning-reimagined
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/event-follow-up-workfront-planning-the-smart-start-building-your-base-implementation-7-31-25-133398
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/event-follow-up-workfront-planning-the-smart-start-building-your-base-implementation-7-31-25-133398
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/event-follow-up-workfront-planning-the-smart-start-building-your-base-implementation-7-31-25-133398
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/event-follow-up-workfront-planning-the-smart-start-building-your-base-implementation-7-31-25-133398
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/workfront-planning
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/workfront-planning
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/team-success-workfront-planning
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/team-success-workfront-planning
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/team-success-workfront-planning
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/team-success-workfront-planning
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/planning/team-success-workfront-planning
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/event-follow-up-learn-chart-your-course-to-success-with-adobe/td-p/743077
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/event-follow-up-learn-chart-your-course-to-success-with-adobe/td-p/743077
https://experienceleague.adobe.com/en/docs/workfront/using/adobe-workfront-planning/adobe-workfront-planning-general-information/planning-best-practices
https://workfront-experience.s3.us-west-2.amazonaws.com/Training/Guides/Customer+Success+at+Scale/Workfront+Planning+Guidebook.pdf
https://experienceleague.adobe.com/en/docs/workfront/using/product-announcements/product-releases/planning-release-activity/planning-release-activity-article-index
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/add-planning-to-your-instance
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/add-planning-to-your-instance
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/add-planning-to-your-instance
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-a-workspace
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-a-workspace
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-a-workspace
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-a-workspace
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-and-manage-a-record-type
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-and-manage-a-record-type
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-and-manage-table-views
https://experienceleague.adobe.com/en/docs/workfront-learn/tutorials-workfront/workfront-planning/create-and-manage-table-views

FREE Events for Workfront System Administrators

All events are published to the Events page on Experience League. Check back often for updates and to register.

March 12 at 8:00 a.m. PT — Workfront’s Power Trio: Connecting Planning, Workflow and Canvas Dashboards

March 17 at 8:00 a.m. PT — Admin 101: Getting Workfront Data

March 19 at 8:00 a.m. PT — Rethinking Resource Management the Agile Way at Advisors Excel

March 24 at 9:00 a.m. PT — Admin 101: Bring Your Workfront Questions

March 25 at 9 a.m. PT — Fusion Decoded: Part 2 — Let’s Start Building

March 26 at 9:00 a.m. PT — Understanding Unified Approvals: Direction, Reporting, and What’s Next

April 9 at 8:30 a.m. PT- Adobe Workfront Second Quarter 2026 Release Webinar

Have a topic you'd like to see added to the list? Send us an email at csatscale@adobe.com and we can make arrangements to get it in the lineup for Q2+!

AdObe © 2024 Adobe. All Rights Reserved. Adob e Confidential.


https://experienceleague.adobe.com/events/?lang=en&filters=Workfront
https://events.teams.microsoft.com/event/bbae5c34-690b-465b-adc9-f5cc94b9d455@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/8a0a9efc-1c5a-4972-ab6c-a53cd5bf1c03@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/bd7b0536-c585-4ca9-9d5b-397aff3acc12@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/bd7b0536-c585-4ca9-9d5b-397aff3acc12@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/bd7b0536-c585-4ca9-9d5b-397aff3acc12@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/bd7b0536-c585-4ca9-9d5b-397aff3acc12@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/bd7b0536-c585-4ca9-9d5b-397aff3acc12@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/5da27d2b-63c1-4ac4-9d55-9f3148222628@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/364bd344-09a1-4630-8cfc-0bd694fa74a2@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/364bd344-09a1-4630-8cfc-0bd694fa74a2@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/364bd344-09a1-4630-8cfc-0bd694fa74a2@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/364bd344-09a1-4630-8cfc-0bd694fa74a2@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/aace8b57-0d4f-4a9d-bff0-90d18621561b@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/c730f565-2888-4487-9bce-e2ecc9290a68@fa7b1b5a-7b34-4387-94ae-d2c178decee1
mailto:csatscale@adobe.com

Workfront User Groups (WUGSs)

Workfront User Groups (WUGSs) are your chance to connect in-person and virtual with other Workfront customers!

Now accessible via the Community dropdown on Experience League, WUGs are customer-led meetups intended to help
individuals succeed with using Adobe Workfront. Join your local chapter today!

Don't see your city or region listed? Apply to start a new chapter by emailing Julie Wilson at juwilson@adobe.com.

Community A Support
ADOBE WORKFRONT CHAMPION OFFICE HOURS CURRENT NOAM CHAPTERS
* Boston * Ohio
QUICK LINKS 84 members =< Share
it * Central, MO * Philadelphia
ommunity home Join the Workfront Champions for Monthly Office Hours! h . b h
i . [ * Pittsbur

::nTuT:;::LSiiiﬁimries - This Adobe Workfront User Group (WUG) chapter is facilitated by the Workfront Champions—an C ICagO g ) )
the community elite group of passionate and knowledgeable Adobe product experts. Through this chapter, ° Colo ra do ] So ut hern Ca I |fo rnia
Community resources they'll host monthly office hours designed for users of all experience levels to get answers to
Guides and tips to get started your toughest Workfront questions, directly from product experts. ® DC' M D'VA * TO o ntO, O N
AMAs . . . e . H H
Live "Ask me anything" sessions with experts Whether you're looking to deepen your Workfront expertise, connect with industry-leading g M | Ch |ga N L4 U ta h

peers, or stay ahead of the curve, the WUG-CHAMPION OFFICE HOURS chapter is your go-to N Y k Ct
Discussion groups . °
Network online and in person by role, topic, community. eW O r I y
or interest

What are Adobe Champions?
Adobe User Groups
Join global peer-led meetups Adobe Champions are part of a prestigious, year-long program that recognizes the most OPEN VIRTUAL CHAPTERS

. Adobe User Groups : . . . s .

Skill Exchange innovative and influential Adobe product experts. They drive thought leadership, share best . .
E\{;TS to share best practices and connect practices, and help shape the future of Adobe solutions. ® Ch am p|0 n Ofﬂ ce H ours
with peers

e Content Supply Chain
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https://workfront-augs.adobe.com/
mailto:juwilson@adobe.com

Adobe Summit

Adobe Summit is taking place at The Venetian Resort Las Vegas, April 19-22, 2026.

The 2026 Session Scheduler is live! Sessions and labs fill up VERY
fast and are available on a first-come, first-served basis, so register
early and snag your top session picks before spots run out.

IMMERSE YOURSELF WITH ALL THINGS WORKFRONT @ SUMMIT

 Sign up for the preconference trainings (S)

ipe s . The Digital Experience Conference
* Take FREE certification exams with a full-conference pass April 19-22, 2026 | Las Vegas and online

* Attend the customer and partner-led Skill Exchange sessions (filter
for Session Type = Skill Exchange)

« Check out the latest product demos at the Workfront booth and Still making the case to attend Adobe Summit?
maybe connect with a Product Manager! Download the convince your boss letter to

H . . t t.
« Network with other Workfronters at Summit via the GroupMe app — support your reques

more info coming soon!

e Stay in the know via the bi-weekly Summit blog on the Experience
League Community

Adobe
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https://summit.adobe.com/na/
https://summit.adobe.com/_assets/files/Summit26_make_your_case_letter.rtf
https://reg.adobe.com/flow/adobe/as26/sessions/page/catalog?tab.allsessions=1643149273691001NFtR
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/workfronters-at-summit-2026-are-you-in-248250
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/workfronters-at-summit-2026-are-you-in-248250
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/workfronters-at-summit-2026-are-you-in-248250
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