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This session is being recorded.

Keep an eye out for a follow-up email after the event (from csatscale@adobe.com) with
a summary and links to the recording, slide deck, and more.
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Adobe Workfront Scale Customer Success Team

Available to all customers,
you can find or contact us:

* During our free virtual
events. View the
calendar of Events on
Experience League.
Register now!

* On Experience
League. Tag us on the

Cynthia Boon Leslie Spier Nichole Vargas Community

Sr. Customer Success Manager, Customer Success Manager, Sr. Customer Success Manager, * Send us an email at
Adobe Workfront Adobe Workfront Adobe Workfront csatscale@adobe.com
m Connect on LinkedIn m Connect on Linkedin m Connect on Linkedin «  Connect with us on
Experience League Community  Experience League Community  Experience League Community Linkedln.
Profile: @CynthiaBoon Profile: @LeslieSpier Profile: @NicholeVargas
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Mike Engel

Senior Product Manager, Adobe
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Roadmap disclosures are for informational purposes only, are not a guarantee
of any future feature or functionality and are subject to change at any time. As
such, roadmap features and functionality must NOT be promised or
committed to customers via contract or in any other manner.
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Challenges

* Duplicate user database

* Multiple approvals engines
* Product gaps

* Increasing technical debt

adobe.com Employee Instance Q My Projects Overview Tasks Overview Resourcing Dashboards o Pincument page [P 2 | D Qo
PRojECT Percent Complete  Project Owner Planned Completion Date Condition status
Dashboard Summer grill marketing campaign ¢ - 0% Adminuser  sep30,2022 © inTrouble o Curtent

(Y Dashboard

o Overview Reports ¢ Documents (6)

= vVie

Workflows Tasks (D Addnew oS4 B
Dropzone ) Project Detils »  PROJECT FOLDERS (5) T Date Modified v
Contacts . . {E Business case E
ontect Proofs to manage Proofs awaiting decision : ) ol ()
=) Updates
Groups =
~ De ts (6)
Activity [ pocuments (6) billboard-grill-king-vi.png
T Trash (D) Requests (0) w Added on Sep 30 31 3:53 pm by Admin User - Comment Hoc

& Risks

() Approvals

© Show less ~

Folders Tags 100% On time 100% On time T\ Adobe 1200px-Adobe_Corporate_Logo.png
Baselines Added on Sep 29 at 8:22 am by Admin User - Comment. Ho ¢
" n o o 2 2 o o Billing Rates
Total On time At risk Late Total On time At risk Late
— — — — Billing Records
color-palette.png
Expenses 1’0
+ Greate new folder Recenﬂy accessed proofs P Added on Sep 29 at 746 am by Chris Creative - Comment
(S Hours
o o {59 Workload Balancer
People grill-options-colorjpg
Proof name Progress Status Decisions Owner

‘Added on Sep 27 3 315 pm by Chiis Creative 9 2

(]
(]

Utilization

FAY Adobds e @8 : :
Queue Details

Adobe

Queue Topics

mailchimp-6kajEqraai-unsplash.jpg served. Adobe Confidential.
/Added on Sep 21 at 2:30 pm by Chris Creative . Comment




Q@ Projects Reporting A Pin current page a D Q

Add
Add

Document Approval

Approved with Changes

AdObe © 2026 Adobe. All Rights Reserved. Adobe Confidential.

Approved




Q@ Projects Reporting A Pin current page a D Q

Add
Add

Unified Approval

AdObe © 2026 Adobe. All Rights Reserved. Adobe Confidential.




procs _ Rapotg,___# incurentpage Unified Review A% a9a

¢  Cars |/ Cargarage.jpg v

Q

Unified Approval

AdObe © 2026 Adobe. All Rights Reserved. Adobe Confidential.




Target Release Timeline

GA for new customers (Oct 25) GA for existing customers (upon renewal)

. o

* Native Frame integration * Send assets from WF to AEM * Multi-stage approvals (basic) * Multi-stage approvals (adv) * Addteams

» Connected storage * Enablement Tooling * Docs on issues/tasks * Express integration * Save from Photoshop

* Add/remove approvers * Global Admin Console (Frame) + Sandbox support * Bulk approvals * Export from PS desktop

* Add templates + Editing assets outside WF/Frame * Group level enablement * Reviewer support  Save from Al, InDD

» Set deadlines * Fusion actions * Delegate approvals

* Remind approvers » Custom messages * Make decision on behalf of
* Parallel stages * Link assets, content fragments from AEM
* Print summary * Electronic signatures

Adobe Confidential * HTML/Interactive * External document providers

* GenStudio PeM integration * Documents on comments in Workfront

Roadmap disclosures are for informational purposes only, are not a
guarantee of any future feature or functionality and are subject to

cha nge at a ny time. * Overlay/pixel comparison
* Open Photoshop from Workfront

* Audit log

* Mountable drive
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Updates




Q2 2026 Release - April 16th

= The Adobe Workfront Second Quarter 2026 Release is happening!
There will be a webinar on Thursday, April 9 at 8:30 a.m. PT to
enable you on the new features coming for Planning, Workflow,
and Automation & Integration. Register for the Adobe Workfront
Second Quarter 2026 Release Webinar here.

= TIP: Watch this 1-minute video from experienced customer and

Community Advisor, Monique Evans of Stanley Black & Decker on
how to become Workfront release ready

Additional Resources:

o Accessing the Preview Sandbox

o Customer Support - available 24/7 for questions or issues

o Status site - lists performance issues and outages

o Known Issues page - lists identified bugs

o [Optional] Opt into monthly (fast) releases - learn more
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https://experienceleague.adobe.com/en/docs/workfront/using/administration-and-setup/set-up-wf/testing-environments/wf-preview-sandbox-environment#accessing-the-preview-sandbox
https://experienceleague.adobe.com/en/docs/workfront/using/administration-and-setup/set-up-wf/testing-environments/wf-preview-sandbox-environment#accessing-the-preview-sandbox
https://experienceleague.adobe.com/docs/workfront/using/basics/tips-tricks-for-basics/contact-customer-support.html
https://experienceleague.adobe.com/docs/workfront/using/basics/tips-tricks-for-basics/contact-customer-support.html
https://status.adobe.com/cloud/experience_cloud
https://status.adobe.com/cloud/experience_cloud
https://experienceleague.adobe.com/docs/workfront-known-issues/issues/overview.html?lang=en
https://experienceleague.adobe.com/docs/workfront-known-issues/issues/overview.html?lang=en
https://experienceleague.adobe.com/en/docs/workfront/using/administration-and-setup/set-up-wf/configure-system-defaults/enable-fast-release-process
https://experienceleague.adobe.com/en/docs/workfront/using/product-announcements/product-releases/release-26-q2/26-q2-release-overview
https://events.teams.microsoft.com/event/c730f565-2888-4487-9bce-e2ecc9290a68@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/c730f565-2888-4487-9bce-e2ecc9290a68@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/video-become-workfront-release-ready-with-monique-evans/m-p/570493/highlight/true

Adobe Summit | The Venetian Resort Las Vegas, April 19-22

The 2026 Session Scheduler is live! Sessions and labs fill up VERY fast and
are available on a first-come, first-served basis, so register early
and snag your top session picks before spots run out.

IMMERSE YOURSELF WITH ALL THINGS WORKFRONT @ SUMMIT

» Sign up for the preconference trainings ($)

The Digital Experience Conference
» Take FREE certification exams with a full-conference pass Al aZ aozs e Eos i e

* Attend the customer and partner-led Skill Exchange sessions (filter for
Session Type = Skill Exchange)

» Workfront Champions will be helping to staff the booth, so make sure to stop by, say hello, and check out the latest product
demos

* NEW! Network with others in the Workfronters at Summit 2026 GroupMe chat.

* NEW! Join the Adobe Summit 2026 Discussion Group on the Community forum to network with your peers and other
Adobe customers in attendance

* Stay in the know via the bi-weekly Summit blog on the Experience League Community

« Workfront AMA Live sessions are coming to the Experience League Theatre (on the floor of the Experience League booth).
More details coming soon.

Adobe
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https://reg.adobe.com/flow/adobe/as26/sessions/page/catalog?tab.allsessions=1643149273691001NFtR
https://experienceleaguecommunities.adobe.com/groups/194?invite=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJncm91cElkIjoxOTQsInVzZXJJZCI6MH0.wHGyKQf0dA1nIin2jrhT-h70oYgGckOcsDqqBbygE6w
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/workfronters-at-summit-2026-are-you-in-248250
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/workfronters-at-summit-2026-are-you-in-248250
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/workfronters-at-summit-2026-are-you-in-248250
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