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This session is being recorded.

Keep an eye out for a follow-up email after the event (from csatscale@adobe.com) with
a summary and links to the recording, slide deck, and more.
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Adobe Scaled Digital Experiences team

Serving all customers, you
can find or contact us:

* During our free virtual
events. View
upcoming events on
Experience League.

* Inthe Experience
League community.

* By emailing us at

Cynthia Boon Leslie Spier Nichole Vargas csatecalbe o
Sr. Customer Success Manager Customer Success Manager  Sr. Customer Success Manager
: : . * By connecting with us
Experience League: Experience League: Experience League: edl
@CynthiaBoon @LeslieSpier @NicholeVargas on Linkedin.
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Agenda
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Start Time
5 minutes
45 minutes
5 minutes
5 minutes

End Time

8:00 a.m. PT/11:00 p.m. ET
Welcome & Introductions
Unified Review and Approvals
Q&A

Survey, Upcoming Events

9:00 a.m. PT/12:00 p.m. ET
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Roadmap disclosures are for informational purposes only, are not a guarantee
of any future feature or functionality and are subject to change at any time. As
such, roadmap features and functionality must NOT be promised or
committed to customers via contract or in any other manner.
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Overview




Unified Review and Approvals

Streamline review and approval and unify creative workflows across
Workfront and Frame.io on Adobe cloud storage

Plan Work Add Assets Kick Off Review Comment Decide Send to AEM

aaaaaaaaaaaa

o Do o

Q Adobe Cloud Storage—always in sync.
One storage layer connects Workfront, Frame.io, GenStudio applications, and Creative Cloud. No file transfers. No version drift, all in one place.

RELEASED! Q4 2025 (Net New) | Q2 2026 (Existing)
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#1: Unlocks Unified
Review and Approvals

Adobe's Unified Review and Approvals solution
brings the entire review and decision-making
process into a single experience across Workfront
and Frame.io. Stakeholders can review, comment,
and approve assets from their preferred tool, while
teams maintain full visibility into status and feedback
— eliminating silos and moving content from draft
to approved faster.
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Video link


https://workfront-experience.s3.us-west-2.amazonaws.com/Training/Guides/Customer+Success+at+Scale/081126+-+URA+Presentation+Intro+Video.mp4

Powering the Content Supply Chain
with unified review & approval

Streamline review and approval and unify creative workflows across
Workfront and Frame.io

AdObe © 2025 Adobe. All Rights Reserved . Adobe Confidential.




Workfront + Frame.io: Purpose-built interfaces, connected

workflows
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Demo

Workfront + Frame Viewer
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#2: Unlocks Unified
Creative Work in
Progress Flows

R ¥ - FIX)

@5k A O
£ %% 53

Unifying assets into a centralized repository on
Adobe cloud storage, enables teams to work on a
single source of truth across Workfront, Frame.io,
and Creative Cloud. File management, versions,
and permissions are consistent across tools. The
need to upload, download and copy assets is
eliminated, enabling asset provenance,
traceability and consistent metadata across the
content supply chain.

Adobe




Asset inefficiencies across the content supply chain

QO ¢

System of Record d
across multiple 'L =

departments and @

Fusion to integrate

Final Asset Storage (ENT)  Asset Remix

A Q o o 0 © &

Review & Approval

Delivery & Activation

Strategy & Brief Project Planning Content Creation
Db Y d &

Insights & Performance r G u

Final Asset Storage (Agency)

Reuse Content t
Performance Metrics -

Creative Asset Storage Applications (disconnected from Adobe Ecosystem; Box, Dropbox, Sharepoint, etc)

Workflow & Planning Creative & Production Asset Management Delivery & Activation Reporting & Insights
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Strengthen Content Workflows: Unify Creative Work In Progress
Assets

(V) Enable teams to centralize and -
unify assets within the Adobe ‘@

-

ecosystem
CC, Express, Workfront Frame.io
* Workfront, Frame.io and Creative Firefly
Cloud will all reference one unified
asset store
* Unification of file management,
permissions, metadata and simplified
experiences to reduce the friction of
uploading/downloading assets =
i — -
— — & A
Adobe Cloud Adobe
Drive
Cloud AEM Assets

Ad°be © 2025 Adobe. All Rights Reserved. Adobe Confidential.




Demo

Workfront + Frame Viewer

Adobe
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The future is conversational

Use everyday language

Avoid activity-specific jargon unless it's widely adopted

Unifying on Adobe cloud storage isn't just an Business messagng

spend

infrastructure upgrade — it enables enterprise . .

Avoid jargon 6

context, brand intelligence and builds a foundation S - '
for human-led, agent-accelerated workflows e - J—— :

v Pagel2

« Workfront MCP— Enables the ability to use any LLM
such as Claude, Copilot, ChatGPT or Adobe CX Coworker B i ooy e o e e
to perform review and approvals tasks and workflows. B

 Content Reviewer— Automatically reviews assets B e
against brand standards before they reach human D i
reviewers, catching issues earlier in the workflow e

Participants v

1: Jason Barron (reviewer)

* Al Collaborators — Intelligent agents that invokes skills
from Workflow Optimization Agent and participate
directly in review and approval workflows alongside
human teams, enabling faster decisions at scale

3

e ger
Guidelines
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Demo

Workfront + Frame Viewer

Adobe



MCP Prompts

From everyday approval actions to coordination work no one could do by hand — all through

natural-language prompts.

EVERYDAY ACTIONS

Add a comment to an approval

Add a message to the [name] approval: focus on the brand

colors in the header”

Content Reviewer: brand compliance

Assign [Al collaborator| to review the [name] asset”

Add/remove approval participant
"Replace [name] with [name| as the approver for the

fname] document.”

Approval templates

"Create an approval based on the [name] template for the

{name| document.”

Adobe

Send assets to AEM

"Send all assets in the [project name] project to AEM."

Parallel approvals
Add a new parallel path approval to the [namef

document.”

Remind stakeholders
"Send a reminder to those who have not approved the

AT SCALE, WITH MCP

Approval participants, in bulk

“Replace [namef with [name] on all approvals.”

Reminders, in bulk

One prompt. Every asset, every approval, every stakeholder
— not one at a time.

© 2025 Adobe. All Rights Reserved. Adobe Confidential.



Unified Review & Approval - Feature Matrix

Legacy Proofing Frame Viewer

Frame Enterprise

Digital proofing v v v
Multimedia content support v v v
Configurable multistage approval workflows v v v
Side-by-side comparison v v v 3
Approval requests v v v S
HTML zip file support v v v 1U’|
Document on task/issue/request v v v g
Reporting v v v =
Adobe Experience Manager Assets integration v v v g
GenStudio for Performance marketing integration v Coming Coming g
Adobe Express integration v v v 5
Interactive content review — HTML/Live URL v Coming Coming %
Custom messaging v v v S
Audit logs v v v ;
eSignatures v Coming Coming 7]
External Doc Support v Coming Coming
Pixel + overlay comparison v v v
Mobile app review v v - Enhanced experience v - Enhanced experience
File upload limits 4GB 500 GB 5TB
Content reviewer (powered by Al) X v v UR&A VALUE
Bulk asset review X Roadmap Roadmap ADD
Enhanced commenting experience X v v
Native integration with Creative Cloud apps X Coming soon Coming soon
Optimized file transfers via frame web and transfer app X X v
Customized share settings (branding, background color, etc.) X X v
Advanced content security (watermarking, digital rights management) X X v
Native integration with cameras (camera to cloud) X X v fll\l\lll'\ll':ﬁll\zliﬁnDEclg\I??RI;glsElss
Semantic search on assets X X v
Firefly custom actions X X v
Team only/private comments X X v

Adobe
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Target Release Timeline

GA for existing customers (upon renewal)

Q126

Send assets from WF to AEM
Enablement Tooling

Global Admin Console (Frame)
Editing assets outside WF/Frame

AEM Content Advisor (Legacy)

o

Multi-stage approvals (basic)
Docs on issues/tasks

Sandbox support

Content Reviewer: Copy

Group level enablement
Workfront > Frame navigation
Approvals widget enhancement
Storage quota display
Overlay/pixel comparison
Custom message on request

Print summary

Adobe Confidential

Last updated: May 14, 2026

Q4 ‘26

> Q127

MCP for Content and Approvals

Express integration (static)

Unified Approvals Fusion support

(API & Connector)

Object conversion guardrails
Mounted storage

Multi-stage parallel paths
Legacy template compatibility
Share approval templates

AEM Linked Assets & Content

Fragments with Content Advisor
Audit logs

Add an image to a comment

Grouped approvals

HTML / Live URL support
Unified comments (Phase I)
Workfront > Frame Workspaces
Add teams

Mark review complete in Frame
Express integration (interactive)

GenStudio PeM integration

(interactive)

Open in Creative Cloud

Save and export from Creative Cloud

Granular Notifications

Delegate approvals

Unified comments (Phase II)
eSignatures

Link external 3" party documents
AEM Linked Folders

Restricted folders

Roadmap disclosures are for informational purposes only,
are not a guarantee of any future feature or functionality
and are subject to change at any time.
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How to Get Started?

() Update to one of the Workfront V2 SKUs

* Talk to your Adobe representative for more details

* Once signed, orgs are enabled within ~24 hours of
contact start date.

() Enable Adobe Cloud Storage in Workfront

* Enabled by org admin for individual instances

* Allows optionality for users to create Legacy
Workfront projects or Cloud projects

* Can be enabled for specific groups to allow for
control and scaled rollout

Adobe

SSSSS

Storage Preferences

Default @

Adobe Enterprise v ‘

Allow user to select storage provider @

Applies to:

O Entire organization

© Sspecific groups

‘ Type to search groups.. ‘ v ‘

Selected groups

Human Resources X ‘ | Information Technology X

© 2025 Adobe. All Rights Reserved. Adobe Confidential.



Learn More

Ready to enable this for your org? Scan
or visit the link to get in touch.

Get in Touch

Adobe


https://hub.workfront.adobe.com/intake/6a764f2b528b7edeaa559c6e/request?publicToken=NGM3ODY5ZDQwMDAwMmMyZDMyYjEwZjVmMDY1NmY4ZTkuZmUwYTcwYzE4N2EwNGQwOWYwYTVhMjIyMjdjOTVjLmVmZDAwNzZkYmVkZTZhNzZlNGRiZmFjOTM0ZTViMGMyYTgyYmNjMGMzMjcxMzA4OTQ2YzY3NDkxNDdlOWY3OTY%3D

Additional Resources

= Move to Workfront on Adobe Cloud Storage

« Get started with Unified Review and Approval

- Adobe Workfront Integration Overview

= Webinar: Understanding Unified Approvals - Direction, Reporting, and What's Next

Adobe

© 2025 Adobe. All Rights Reserved. Adobe Confidential.



https://experienceleague.adobe.com/en/docs/workfront/using/review-and-approve-work/workfront-storage
https://experienceleague.adobe.com/en/docs/workfront/using/review-and-approve-work/workfront-storage
https://experienceleague.adobe.com/en/docs/workfront/using/review-and-approve-work/get-started-with-unified-approvals
https://experienceleague.adobe.com/en/docs/workfront/using/review-and-approve-work/get-started-with-unified-approvals
https://help.frame.io/en/articles/12242607-adobe-workfront-integration-overview
https://help.frame.io/en/articles/12242607-adobe-workfront-integration-overview
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/workflow/unified-approvals
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/workflow/unified-approvals
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/workflow/unified-approvals
https://experienceleague.adobe.com/en/docs/events/workfront-recordings/workshop-rewind/workflow/unified-approvals

Video link


https://video.tv.adobe.com/v/3471078

Unified Review and Approvals Series - Register Now!

Everything You Need to Get Making the Switch: Making the Switch:

Started Preparing for Your Move Completing Your Move

Aug.11-8am.PT|11am.ET Sept.15 - 8 a.m.PT |[11am.ET Oct.28- 8 a.m.PT|11am.ET
Register Register

Subscribe to our Experience
League post to stay up-to-
date with the recordings and
follow the conversation!

Elise Lawley Travis Jordan Mike Engel
Senior Product Manager, Principal Product Manager, Senior Product Manager,
Adobe Adobe Adobe

AdObe © 2026 Adobe. All Rights Reserved. Adobe Confidential.



https://events.teams.microsoft.com/event/58e114db-6cad-4d9e-811c-0891a521b1cd@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/a11d9e2f-570c-45cd-9d59-3d26707b91d0@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/event-series-unified-review-and-approvals-252243?fid=23&tid=252243
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/event-series-unified-review-and-approvals-252243?fid=23&tid=252243

Upcoming Workfront events Connect

= August 5-6 & August 11-13 - Skill Exchange (virtual, multi-solution)

Register for our events and find

= August 18 — Build Smarter, Ship Safer: Managing Your Fusion Scenarios previous recordings on the
End-to-End Experience League events page.
= August 18 — Adobe Insider Tour (In-Person, New York City) @J Join the Workfront community
, for discussions and peer
= August 19 - Workfront Fusion Wednesday Forum
support.
= August 26 — Unlock the Power of Canvas Dashboards in Adobe Workfront Look for the Workiiol e
- September 1 — Unlock Access, Maintain Control: Permissions & Business our monthly newsletter, pinned
Profiles in Workfront (rescheduled) at the top of the community!

¢O Join a Workfront User Group

Upcoming Content Supply Chain events (> and register for events.

« August 19 - From Content Chaos to Content Reuse: How Marketing Teams Share af‘d find Workfront-
Move Faster with AEM Assets related jobs on the Job Board.

+ More on Experience League!

AdObe © 2026 Adobe. All Rights Reserved. Adobe Confidential.
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https://events.teams.microsoft.com/event/32c55cdb-d93e-4118-bf70-4d84bdaf5712@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://event.adobe.com/adobeinsidertourFall2026
https://events.teams.microsoft.com/event/687e51ea-8b2d-4a4a-b6ad-c625db17ba30@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://engage.adobe.com/canvasdashboards.html
https://events.teams.microsoft.com/event/a5cbcbc0-2d78-487f-9748-e3263645399c@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/a5cbcbc0-2d78-487f-9748-e3263645399c@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://experienceleague.adobe.com/en/events
https://experienceleaguecommunities.adobe.com/adobe-workfront-22
https://workfront-augs.adobe.com/chapters/
https://workfront-augs.adobe.com/events/#/list
https://experienceleaguecommunities.adobe.com/groups/workfront-job-board-29
https://events.teams.microsoft.com/event/4516a82e-ce4c-455f-86b2-ea512b722164@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/4516a82e-ce4c-455f-86b2-ea512b722164@fa7b1b5a-7b34-4387-94ae-d2c178decee1
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